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                                        What We Do
                                        Bamboo Health provides Real-Time Care Intelligence™ solutions that empower healthcare professionals to make the right decisions at the right time for the right outcomes. 



Coupled with one of the largest care collaboration networks in the nation, the Bamboo Health platform is revolutionizing the way healthcare organizations integrate care.
                                                                                                                                                                                                    

                                                                                                
                                                    
                                                                    Care Coordination                                                                	



Real-Time  
  E-Notifications
	



Risk Reduction  
	



Care Gaps Closure
	



E-Notifications Compliance 
	



Performance Metrics 
	



Patient Context 
	



Patient Transitions


                            

                                                    
                                                                    Behavioral Health                                                                	



Capacity & Referral Management
	



Crisis Management
	



Behavioral Health Care Coordination
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Prescription Drug Monitoring 
	



PDMP Integration 
	



PDMP Analytics
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                                        Who We Serve
                                        Bamboo Health impacts a billion patient encounters a year across more than 2,500 hospitals, 8,000 post-acute facilities, 25,000 pharmacies, 32 health plans, 50 state governments and a million acute and ambulatory providers.
                                                                                                                                                                                                    

                                                                                                
                                                    
                                                                                                                                    	



Hospitals & Health Systems
	



ACOs & Provider Organizations
	



Health Plans
	



Physicians
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                                        Resources
                                        Stay up to date on the news and events impacting healthcare.
                                                                                                                                                                Browse All Resources                                     

                                                                                                
                                                    
                                                                                                                                    	



All Resources
	



News & Press Releases
	



Events & Webinars


                            

                                                    
                                                                                                                                    	



Blog
	



Case Studies
	



Treatment Connection Blog
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                                        About Us
                                        Bamboo Health provides Real-Time Care Intelligence™ to drive better outcomes, better experiences and better value. 
                                                                                                                                                                Join Our Team                                     
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                                                                    Read Our 2023 Impact Report

                
                Explore Industry Trends, See How Customers are Improving Care Collaboration and More.
                Inside our Annual Impact Report, hear how our esteemed customers and partners use pivotal moments to deliver whole person care.

                                    
                        View Report                    

                
                            

        

    






    
                    
                
                    Smart Signals™  – The Largest Care Collaboration Network in the Nation

                    	
                                50                                State Governments 
                            
	
                                145K                                Integrated Healthcare 
Facilities  
                            
	
                                1B                                Patient Encounters 
per Year
                            


                

            

        
                    
                Trusted by Leading Organizations and Government Entities

                
                                            
                                                            
                                    




                                

                                                            
                                    




                                

                                                            
                                    




                                

                                                            
                                    




                                

                                                            
                                    




                                

                                                    

                                                                
                                                            
                                    




                                

                                                            
                                    




                                

                                                            
                                    




                                

                                                            
                                    




                                

                                                            
                                    




                                

                                                    

                                    

            

            







    
    
    
        
                            
                                            
                            




                        

                                        




                

            
            
                
                    Commitment to Change Healthcare for the Better
                    Enabling more informed decision-making and better outcomes starts with a promise — a promise to continue listening, collaborating and disrupting. It’s the heart of our vision and the reason we are able to drive powerful results across all settings of care.
                

                                    	
                                Drive Better Care and Outcomes
                                Decide on the right care options and act with certainty with real-time insight and the largest care collaboration network in the nation.

                            
	
                                Improve Provider and Patient Experience
                                Quickly identify the optimal path forward with lightweight solutions that streamline workflows and expedite patient care.

                            
	
                                Increase Financial Performance
                                Reduce risk, lower costs and accelerate the adoption of value-based care with access to proactive intelligence that until now has been unavailable.
                            
	
                                Enrich Public Health and Wellbeing
                                Make whole person care a reality with valuable context that includes both physical and behavioral health experiences.
                            


                            

        

    

    







    
    
        
            
    


    
    
    
    


    
    
    
    
    
    


    
    
    
    


    
    
    
    
    
    
    
    
    
    
    
    


    
    
    
    

            
                Making Whole Person Care a Reality
                With a breadth of solutions and interoperability that only Bamboo Health can deliver, healthcare providers across the country can now work together on a shared platform with the unique data, insights and clinical decision support tools needed to enhance their patients’ physical and behavioral health. Brimming with timely and accurate clinical information, our solutions help your care teams bring whole person care to life.
                




                Learn More            

        

    






    
        
        
            
                Success Stories
                            


            
                
                    
    
                    




            

    
                            
                




            

                Houston Methodist: Reducing Length of Stay with Bamboo Health Generated $680k in Savings in First Year

                    
                                                    “Bamboo Health has opened our eyes to the PAC world,” said Janice Finder, Director of  Population Health, Houston Methodist Coordinated Care. “We can now see the trends of where our patients are going and ensure process improvement, intervene on care events, and receive more insights on our patients.” 

                            

                Read Case Study
    




    
                    




            

    
                            
                




            

                Cone Health: Avoiding Unnecessary Inpatient Admissions and Saving $1.2M in 9 Months

                    
                                                    “Choosing Bamboo Health as our vendor to ensure compliance with the CMS E-Notifications CoP was an obvious choice for our team, as we’ve seen how critical these notifications are to improving care coordination, enhancing value-based care initiatives, and most importantly, transforming patient outcomes,” said Valerie Leschber, MD, Chief Medical Information Officer of Cone Health. “By sharing this information about patient care encounters across provider settings, their solution offers our clinical team increased IT operational efficiency to facilitate new levels of visibility and improved care.”

                            

                Read Case Study
    




    
                    




            

    
                            
                




            

                Helping States with Behavioral Health Access and ED Overutilization

                    
                                                    Bamboo Health is helping officials and providers improve overall mental health and substance use disorder (SUD) services in their states, including streamlining referrals and shortening wait times by quickly getting patients to the most appropriate level of care. In addition, our solution helps states identify service gaps, effectively target funding, shape policy, evaluate program effectiveness and design and alleviate some of the treatment burden for clinical staff, social workers and other providers.

                            

                Read Case Study
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                                An Expansive Nationwide Footprint
                Our network reach is far and wide — and growing every day.  Whether you represent a provider, payer, or state, we invite you to become a part of our expansive network, as we work to improve efficiency, reduce costs, and create better health outcomes for all.
                Learn More            

                    


                    	
                        1M                        acute and ambulatory providers
                    
	
                        2,500                        hospitals
                    
	
                        8,000                        post-acute facilities
                    
	
                        400                        mental and behavioral health facilities
                    
	
                        32                        health plans
                    
	
                        25,000                        pharmacies
                    


            







    

    
    
        
            
                
                    Revolutionizing Care Collaboration
                    Connecting every payer, provider and care team member like never before.
                

                Contact Us            


                            
                    
                                                    
                                
                                    Hospitals & Health Systems
                                    We work to connect your patients’ behavioral and physical health data and display it in your clinical workflows to empower more informed decision-making and improve patient outcomes.
                                    Learn More                                    




                                

                            

                                                    
                                
                                    Health Plans
                                    We support care management and quality initiatives for Commercial, Medicare Advantage and Medicaid plans with real-time intelligence to improve provider collaboration and drive value-based care.
                                    Learn More                                    




                                

                            

                                                    
                                
                                    State Governments
                                    We provide real-time controlled substance use data and workflow integration for EHRs, HIEs and pharmacy management systems and a behavioral health treatment network to improve access to care and public health. 
                                    Learn More                                    




                                

                            

                                                    
                                
                                    Physicians
                                    We send real-time alerts when your patients are seen by other providers and embed patient information directly in your clinical workflows enabling better collaboration and outcomes.
                                    Learn More                                    




                                

                            

                                                    
                                
                                    ACOs & Provider Organizations
                                    We help you improve quality and reduce cost of care in provider organization & ACO settings by optimizing care transitions and increasing patient engagement.
                                    Learn More                                    




                                

                            

                                                    
                                
                                    Community & Behavioral Health Providers & FQHCs
                                    We help you track your patients’ care transitions and send real-time alerts with clear visibility into patients’ care journeys to enable you to provide timely follow-up and patient engagement and drive improved outcomes.
                                    Learn More                                    




                                

                            

                                                    
                                
                                    Post-Acute Facilities
                                    We provide real-time insight related to post-discharge activity, so you can intervene as needed for follow-up care, and strengthen referral relationships with health systems and ACOs.
                                    Learn More                                    




                                

                            

                                                    
                                
                                    Pharmacies
                                    We provide valuable analytics and insights to help pharmacists make more informed prescribing decisions, meet regulatory compliance and improve patient safety and outcomes.
                                    Learn More                                    




                                

                            

                                            

                

                    

    






    
        
        
            
                Featured Resources 
                View More Insights            


            
                
    
        
                        
                            




                    

    

    
        Infographics
        America’s Behavioral Health Crisis by the Numbers

        May 19, 2022
            




    
        
                        
                            




                    

    

    
        Blog
        10 Critical Questions for Hospital CIOs on CMS’s E-Notifications CoP

        June 17, 2020
            




    
        
                        
                            




                    

    

    
        Videos
        Success Story: Dr. Henish Bhansali, Oak Street Health

        May 20, 2022
            




    
        
                        
                            




                    

    

    
        Treatment Blog
        5 Ways to Prevent Substance Misuse

        April 18, 2022
            




    
        
                        
                            




                    

    

    
        Blog
        A 988 Sustainability Conversation with Bamboo Health’s Vatsala Kapur

        August 09, 2022
            




    
        
                        
                            




                    

    

    
        Blog
        Connecting Payers and Providers to Enhance the Delivery of Care

        May 24, 2022
            




    
        
                        
                            




                    

    

    
        Blog
        The Ever-Reaching Extent of America’s Mental Health Crisis—and Our Response

        June 22, 2021
            




    
        
                        
                            




                    

    

    
        Blog
        How Heartland Alliance Health Improves Patient Engagement and Care Coordination Outcomes for Vulnerable and High-risk Patients

        November 17, 2020
            




    
        
                        
                            




                    

    

    
        Webinars
        Knowledge for Good Webinar: Controlled substance dispensation trends pre- and post-PMP Gateway implementation

        June 29, 2022
            



            

        

    






    

    
    
        
                            
                    
                        Get in Touch
                                            

                    Contact Us                

            
                            
                    
                                                                                
                                
                                    Speak with Us
                                    Tell us all about your organization’s care coordination and care intelligence needs.
                                    Speak with Us                                    




                                

                            

                                                                                
                                
                                    Schedule a Demo
                                    See how our technologies deliver critical patient information in real-time and in clinical workflows.
                                    Schedule a Demo                                    




                                

                            

                                                                                
                                
                                    View Our Resources
                                    Read more about our customers’ successes and how we’re working to improve public health.
                                    View Our Resources                                    




                                

                            

                                            

                

                    

    



        
        

    
        
            
                                    
                        Sign Up for Our Newsletter
                        Stay on our latest updates.
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